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CREATIVE BRIEF

THE COTTMAN MAN
EDUCATIONAL
VIDEO SERIES

OVERVIEW:

The Cottrman Man was a famillar marketing thems from years past; a particularly
trust-criented persona that provided consumers with a "friend In the business" for
transmission and auto repalr,

Long respected for his trustworthy daemmeanor, The Cottrman Man was the embodiment of

every Cottrman center techniclan: capable and honest; a friend In the auto repalr business... .

the guy who was there to offer a hand when a car wasn't Iving up to expectations. | o,
This program was designed to resurrect this trusted friend and use him to provide [/ LY h
ecucational support Tor today's automctive consurmear, Using the theme and than __-“ N

re-znvisioning The Cottrman Man as an animated character brought life to the
serles by offering tips on aute malntenance and repalr considearations, to help
maka Informed decisions about auto repalr needs,

STRATEGIES:
To simiplify the explanations for comman sarvices and repalirs, and make them
ralatalle to the avarage Individual,

A secondary strategy has been to add more gensral iInformation on driving techniques
and safety Issues for the consurmer. This new strategy was added to make the site a more
desiralzle destination, by providing more aducation — and mora value — 1o the consurmer,
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RESULTS:

The Independent franchisees have asked for more videos to be
craatad to Include a wide range of coverage Tor thalr customers,
to help them understand the complaxities of today's vehicla
repalrs and why t's important 1o pay attention to their vehiclas, e
Thare will ke additional videos baing released to complameant
the video saries,

Cottman Blog

Cottrnan created a separate page for all the videos to be shown on
wwwCottman.com/videos and also expandead this thame Into a
coloring and an activities book, with 3 connact-the-dots picturs,
a word search, a maze, a compare-the-Images pags, and, Images
to e colored Into help educate the children on auto repalr. This
will e distributed at children's hospitals near Cottman canters.

Wio have and continue to syndicate this Information on all aur
franchizses and national Facskook pages, on our national Linksdin '
company page created a playlist designated cur YouTule A
Channel, created a category speciflc to the video sarles on our
wiwwthecottrnanmanklog.ocom and also have provided offline
Infrmation to support the program as an

Intagrated approach. ——




